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JOB OPPORTUNITY 

We are looking for an accountable, critical thinking, effective communicator to join our growing team! 
Resumes will be accepted July 19th through July 30th (end of business day, 5 PM) 

 

JOB TITLE:  BUSINESS INTELLIGENCE DATABASE ADMINISTRATOR 
CLASSIFICATION: EXEMPT 
GRADE:   17 ($77,747 minimum - $93,671 mid-point - $112,406 maximum) 
DEPARTMENT:  INFORMATION SERVICES 
REPORTS TO:  IT OPERATIONS MANAGER  
LOCATION:  BRECKSVILLE (reporting in office approximately once per month) 
 
About the Role:  The purpose of this position is to design, develop and deliver database solutions with a 
focus on database development, business intelligence and decision-making reporting. Employees in this 
classification perform technical and analytical work. Ideal candidates will possess strong technical 
leadership and data warehouse design skills in a fast-paced environment. Candidates in this role must 
also have the ability to work both independently and as part of a team on projects managed according 
to the Agile project management methodology.  
 
About RITA: The Regional Income Tax Agency (“RITA”) is an OPERS employer that offers low monthly 
premiums for health benefits for employees, spouses and dependents with no monthly cost for dental 
and vision coverage. Additional benefits include paid vacation and paid sick leave. An additional 3 days 
of personal time are available each year on employee’s anniversary of date of hire. 
 
Work Environment:  You will be assigned to work primarily out of RITA’s Brecksville office, with the 
opportunity to work a blended schedule, meaning some days in the office, some days working from 
home. Our dress when in the office is professionally casual – jeans are welcome. We thrive on 
collaborative work, and we are best as a team with each person doing their part. 
 
EXAMPLES OF ESSENTIAL FUNCTIONS 
 
Strategy & Planning 

 Provides technical leadership in developing the overall Business Intelligence/Data Warehouse 
(BI/DW) database/data management architecture and strategy including cloud, on premise, and 
hybrid solutions.  

 Plans, coordinates and administers all functions in support of the BI/DW database environments 
including database definitions, structures, documentation, data standards, software upgrades, 
security, backup & recovery, and performance optimization/tuning. 

 Regularly analyzes and ensures that BI/DW systems, schemas, performance and backend storage 
meet application software project requirements and data storage capacity requirements.  

 Contributor in developing annual budget to ensure funding for the Agency’s BI/DW systems, 
technology and the human resources required to implement, support and maintain it. 
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Acquisition & Deployment 

 Identifies and ensures that competitive pricing and alternatives are obtained for Agency 
technology purchases.   

 Purchases and implements, tools, software upgrades and architectural enhancements to Agency 
BI/DW systems hardware and software. 

 
Operational Management 

 Works with a team of product owners, technicians, analysts, developers and quality assurance 
professionals in the development and maintenance of Agency BI/DW systems. 

 Formulates and ensures that BI/DW policies, procedures and standards align with Agency data 
management policies and procedures across all BI/DW environments. 

 Ensures all BI/DW database change processes are auditable and align with Agency audit 
compliance requirements (e.g. SOC-1, PCI, FTI, etc.) 

 Develops conceptual, logical and physical data models to meet project requirements and 
strategies. 

 Provides coaching and mentoring to business users, team members and other IT staff in BI/DW 
database design and data management best practices, techniques, standards and approaches. 

 Provides backup coverage for the Operational DBA who is responsible for all major database 
components of Agency database servers.   

 Ensures clear separation of duties between IS software development and BI/DW operational 
database responsibilities within the Agency. 

 Escalates severe problems to appropriate levels of management. 

 Maintains expert level technical knowledge in applicable areas of IT, software development, 
configuration management and security.   Keeps abreast of changes in the field.   Researches new 
business trends and makes recommendations for implementation. Reads and interprets 
professional literature.   Attends training programs, workshops and seminars as appropriate.  

 
Performs related work as directed.  
 
About You: Bachelor’s degree in information systems or closely related field; supplemented by up to 5-7 
years of extensive knowledge and experience in the following:  

 Application and multidimensional BI/DW database design, data modeling for large-scale 
enterprise databases that reside both on-premise and in the cloud. 

 Data management best practices including demonstrated experience with data profiling, 
sourcing and cleansing routines using typical data quality functions involving standardization, 
transformation, rationalization, linking and matching. 

 Microsoft BI/DW tools, BI dashboard, technologies and products (SQL Server, SQL Server 
Integration Services, Analysis Services, Reporting Services, etc.). 

 SQL Server 2012, 2014, 2017 and 2019 database administration including ETL/SSIS, performance 
tuning skills and backup/restore experience.  

 Developing stored procedures using TSQL. 

 Working with C#.NET developed applications. 

 Developing data load packages with Microsoft Visual Studio.  

 Troubleshooting techniques using system logs, event logs, cluster logs, enhanced logging 
configurations for related subsystems, and system metadata catalogs. 

 Interrelationships between major system components including networking, storage, server, OS, 
authentication, application code, and disaster recovery technology 
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One or more of the following certifications is also desired: 

 MCSA: Database Management 

 MCSA: SQL Server 

 MCSA: SQL Database Development 

 MCSA: SQL Server BI Development 

 VMWare VCP 
 
How to Apply: Please submit your resume to RITAJobs@ritaohio.com no later than 5 PM on July 30, 
2021. Only qualified individuals being considered will be contacted for an interview. 
 
The Regional Income Tax Agency (Agency) is an Equal Opportunity Employer. In compliance with the 
Americans with Disabilities Act, the Agency will seek to provide reasonable accommodations to qualified 
individuals with disabilities and encourages both prospective and current employees to discuss potential 
accommodations with the Agency.  
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